
RETURN FORM

Order number: 

Date 

Surname:

Name:

e-mail: 

Address:

Article code Description and article Quantity Reason n°

Reason for returning

Return address Customer service

1. The article was damaged during transport.
2. I didn’t order the article received.
3. The article doesn’t satisfy me.
4. The item is defective.
5. I already own this item and I don’t want 
another one.
9. The order was sent twice. 

10. I want to exercise the right of withdrawal by 14 
days starting from the date of reception of the goods. 
11. Other. Reason:

You can contact Lacertosus Customer service
from Monday to Friday - from 9 to 18

Saturday - from 10 to 13 (only on app.to)
Phone: + 39 0521 607870 / Whatsapp: +39 3428436204

Lacertosus
Via Benjamin Franklin, 31

43122 Parma PR


